GROUND ZERO. STANDING UP AGAINST VIOLENCE IN OUR HEALTHCARE SECTOR.
Occupational violence and aggression is rife within the healthcare sector. The impact of verbal and physical assault can leave psychological scars that lead many to question their place in the workforce. Growing public awareness, harsher penalties for perpetrators, and improved safety strategies mark a shift towards a culture of zero tolerance and collective attitude that enough is enough. Robert Fedele investigates.